
Cheat Sheet
Job Aid

How the Cheat Sheet Helps Your Team
Instead of navigating multiple screens, the Cheat Sheet displays everything staff needs to prepare for patient 
conversations.

The Cheat Sheet supports multiple roles, including:

How to Access the Cheat Sheet
The Cheat Sheet can be accessed via two methods:

● Option A: By clicking the CS icon 
● Option B: By clicking the Action dropdown arrow, and selecting Cheat Sheet

Doctors & Providers
Review medical history and 
patient priorities; record the 
exam outcome.

Front Desk / Scheduling
Confirm responsible party details 
and flag family members already in 
treatment.

Treatment Coordinators
Review insurance, payment 
preferences, and referral source 
before the consultation 
conversation.

What Is the Cheat Sheet?
The Cheat Sheet is a staff-facing patient summary that consolidates important patient information into one 
place, including:

● Patient demographics, including family and responsible party information
● Referral information
● Patient and responsible party preferences
● Insurance details, including plan priority and coverage estimates
● Medical history, including hygiene, medical conditions, allergies, and habits
● Exam results and doctor notes



Navigating the Cheat Sheet
The Cheat Sheet organizes key patient information into collapsible and expandable sections for easy navigation.

● Click Expand All in the top-right corner to display all sections.
● Click Collapse All to hide all sections.
● Click the arrow in an individual section to expand or collapse it.

Cheat Sheet Sections
1. Patient and Family Information
This section consolidates patient and family information into one organized section with subheaders:

● Personal Info: Patient information
● Responsible Party: Responsible party information
● Help Us Get to Know the Patient: Treatment reason, referral information, hobbies, and details that help 

staff understand the patient
● What’s Important: Key details about what is or may be important to the patient or responsible party, 

along with any additional relevant information
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3. Medical History
This section consolidates separate medical history sections into one organized section with subheaders:

● General Health Info: Includes dentist information and other general health details.
● Bisphosphonate History
● Ortho Treatment: Past orthodontic treatment information.
● Dental Hygiene
● Medical Conditions
● Allergies
● Habits

Important: Key info requiring staff 
attention is highlighted
in yellow in this section.

Cheat Sheet Sections (Cont.)
2. Insurance
Includes important insurance details, including:

● Carrier and plan priority information
● Coverage amounts
● Other relevant insurance notes
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Cheat Sheet Sections (Cont.)
4. Notes and Exam Results
Includes doctor notes and exam results.

● Before the appointment is recorded: An Enter Exam Result dropdown displays, allowing you to select 
or edit the exam result.

● After the appointment is recorded: The Cheat Sheet displays the exam outcome along with the 
associated notes and results.
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Cheat Sheet Visual Guide
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